
1-800-858-7100     
www.mackenzieltd.com

1-800-282-2722     
www.cbcrabcakes.com

1-877-632-5766     
www.impromptugourmet.com

CUSTOMER SERVICE
To contact Customer Service,  
call 1-877-867-6851  
Monday – Friday, 8 a.m. – 4 p.m. (EST).

SALES TAX
We collect sales tax as required by individual 
state law. The tax rate applied to your order 
will be the combined state and local rates of 
the jurisdiction where your order is delivered 
to. Taxability of items and shipping costs 
vary by state. Sales of gift cards are not 
subject to sales tax.

PAYMENT INFORMATION
We accept Mastercard, Visa, Discover, 
American Express, money orders and 
checks. Please allow 10 business days  
clearance on all orders paid by check or 
money order.

SHIPPING RATES AND SERVICES

Standard Delivery: All orders are shipped to arrive within 3-7 business days. Your cost is deter-
mined by the total cost of your ordered items to each separate shipping address. The table below 
shows the shipping rates. We cannot ship to P.O. boxes, APOs, FPOs, or outside the US.Orders to 
Hawaii should add $24.95 per address to our Standard Delivery charges.

Expedited, Overnight and Saturday Deliveries: For Expedited, add $8.95 per address to our Standard 
Delivery charges and for Overnight add $24.95 per address. For Saturday Delivery, add $29.95 per 
address. Saturday Delivery is not available to all areas.

Delivery Release: We cannot accept responsibility for orders with incomplete or invalid addresses, or sent 
to recipients who are not available to accept the package in a timely manner. 

 I T E M  #  Q U A N T I T Y  I T E M  D E S C R I P T I O N  U N I T  P R I C E  T O T A L  P R I C E

 P A Y M E N T  M E T H O D  If you are sending more than one gift, please include your additional order information separately.

  M E R C H A N D I S E  T O T A L

  S  H  I  P  P  I  N  G   Add delivery charges for each delivery address (see table)

  S  A  L  E  S  T  A  X   Must add applicable sales tax for the following states: 
  AL, AR, ID, IL, KS, MO, MS, OK, TN, UT, VA. Sales tax rates and states  
  are subject to change.

  T O T A L

Deliver By:

Name (please print)

Address Apt.

City State Zip

Gift Message

 

Recipient’s Phone   (       ) Deliver By:
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n MasterCard     n Visa    n American Express    n Discover    n Check    n Money Order   

Credit Card Account Number  Expiration Date 

nnnn nnnn nnnn nnnn nn nn   
Credit Card Identification Number (CID) 

Mo. Yr.

A U T H O R I Z E D  S I G N A T U R E

N A M E  ( p l e a s e  p r i n t )

S T R E E T     S U I T E / A P A R T M E N T

C I T Y   S T A T E   Z I P

T E L E P H O N E  ( E V E N I N G )     E M A I L

S P E C I A L  I N S T R U C T I O N S 

ORDER VALUE STANDARD

$0 - $40.00 $18.95

$40.01 - $60.00 $19.95

$60.01 - $80.00 $24.95

$80.01 - $100.00 $25.95

ORDER VALUE STANDARD

$100.01 - $120.00 $28.95

$120.01 - $150.00 $33.95

$150.01 - $200.00 $36.95

$200.01 - $250.00 $39.95
$250.01 + 16% of product total 

CUSTOMER NUMBER

C  H  E  S  A  P  E  A  K  E  F  I  N  E  F  O  O  D  G  R  O  U  P    •     1  0  7  1  1  R  E  D  R  U  N  B  O  U  L  E  VA  R  D     •     S  U  I  T  E  1  1  5     •     O  W  I  N  G  S  M  I  L  L  S  ,  M  D      •     2  1  1  1  7


